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                Unwavering dedication to patient safety and commitment to help customers achieve operational performance. 

                
            

        

    



    


    










    
    
    
    
    
    
        
    
        




    
    
    
    
        
            
                
                    
DELIVERING

                
                    ECONOMIC VALUE


                
            
            Maximizing your equipment uptime and providing value through proactive servicing, responsiveness, agility, improved equipment availability, economical service and support programs, and life cycle savings. 

            
            
        

    







    


    

    
        
    
        




    
    
    
    
    
        
            
                
                    WHAT IS UPTIME? 
            

            Uptime means confidence — the confidence that comes with having critical patient care equipment expertly maintained, supported, and available when you need it. 
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Just as equipment varies in design and technology, so do the offerings we provide. This means we can better meet the needs and expectations of our customers.  Find out what is available for your Medtronic equipment.
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                    CONTACT US 
            

            To learn more about the benefits of Medtronic service and support solutions and how they can help you optimize return on your capital assets, contact your local equipment service and support team.
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            Our highly trained, specialized service technicians deliver the in-depth product knowledge, clinical application understanding, hands-on experience, and dedication you can rely on. 
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            Quality is our top priority. We use only OEM qualified and approved procedures, as well as parts set forth by our rigorous Quality Management System. 
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                    DISTINCTION 
            

            No one knows our equipment like we do. Original equipment design, life cycle history, and consultation with subject matter experts across the company combine to provide exceptional service that sets us apart from competitors.
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